OLTENS

Oltens guarantee

DETAILED TERMS AND CONDITIONS OF GUARANTEE - SHOWER ENCLOSURES, BATH
SCREENS, WALK-IN SHOWER DIVIDER PANELS

The manufacturer provides the following guarantee, whose period runs from the product
purchase date:
- for shower enclosures, bath screens, walk-in shower divider panels — 2 years

In particular, the guarantee covers the following features:
- durability of toughened glass, durability of the Oltens SmartClean coating, durability of metal and
plastic elements, handles, brackets,

In any case, the guarantee does not cover:

- Mechanical damage,

- Defects and damage caused by faulty installation of the product (not in accordance with the
instructions or good construction workmanship),

- Interference or design change of products made by persons not authorised by the guarantor,
- Early wear caused by improper installation,

- Damage resulting from deposition of scale from water, improper care of the product,

Recommendations for use:

- Clean with water and an Oltens soft cloth,

- Clean regularly using descaling agents, preferably Oltens professional preparations
(NanoCalc and NanoShine)

- For cleaning purposes do not use granular cleaning agents and organic solvents, such as
acetone, gasoline, phenol

- To maintain the Oltens SmartClean coating, it is recommended to use the Oltens NanoCare
professional impregnation agent.
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